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Housing and Environment Committee Scorecard

Traffic Light Icon

PI Code & Short Name

Last Update

Current Value

Current Target

Short Term Trend

Arrow
2 H&E 1.1 Average repairs and maintenance 2009/10 £1.050 »
~ expenditure per house per year ! —~
> H&E 1.2 Average supervision and management 2>
’T expenditure per house 2009/10 £337 [T
(3 :%Eriis Score compliance with health & safety April 2010 81% 100% [_?
H&E 1.5 % number of days lost per employee . o
=) thrcugh siknass April 2010 7.59% ¥
ad HOUKPIG1a Housing Lists - Waiting List March 2010 5,474 3
=) HOUKPIG1b Housing Lists - Transfer List March 2010 2,483 9
HOUKPIR1a Response repairs completed in o o
@ target (percentage) - Priority 1 March 2010 93% 94% i
E HOUKPIR1b Response repairs completed
[d (number) - Priority 1 March 2010 1,622 *
HOUKPIR2a Response repairs completed in o o
@ target (percentage) - Priority 1/2 March 2010 94% 93.5% A4
@ HOUKPIR3a Response repairs completed in March 2010 91% 93.5% *

target (percentage) - Priority 2




Traffic Light Icon

PI Code & Short Name

Last Update

Current Value

Current Target

Short Term Trend
Arrow

HOUKPIR4a Response repairs completed in

@ target (percentage) - Priority 3 March 2010 95% 93.5% *
& Completed (foures re cmulatne) March 2010 74,567 79,704 A
@ It-;la?gUStPIMb Response repairs completed in March 2010 93% 95% ‘
fT.’ HOUSPI16a Rent loss due to voids - Citywide April 2010 1.03% 0.92% '
& \';'Vgé’lf’s';“é?t';w'\‘lgg'OW demand relets (0-4 March 2010 49.8% 59% %
. gict);lvazzﬂbiii Low demand relets (0-4 weeks) - March 2010 36.5% 599 ‘
. ggg?g;}?a Rent Arrears as a % of Net amount April 2010 6.8% 6% ‘
& HOUSPI19aii Homeless Decision Notifications March 2010 71.9% 80% '
@ HOUSPI19aiii Statutory Homeless Lets March 2010 43.8% 45% '
. HOUSPI19aiv Repeat Homelessness Q4 2009/10 5.3% 2% ‘
@ HOUSPI19b Homeless Tenancy Sustainment March 2010 96.2% 90% ‘f
@ \I;IIg)éJkSSPEZOZa House Sales completed within 26 April 2010 96.2% 95% '
Q H&E 3.01 Incidences of antisocial behaviour April 2010 502 '
wd|Hae 202 cdences of vandalm, maloss e a01g *
w e e oo searor on 2010 @
B fl-(l)%lfjgéof%miunrgber of fixed penalty notices issued April 2010 6 ‘
B flj)%l?itié?ﬁqgumber of fixed penalty notices issued April 2010 33 ‘
@ ENV 1.01 Percentage Achieving Cleanliness March 2010 91% 93% -




ENV 1.02 Domestic Noise Complaints - Average

households in each 4 week period

@ Time to attend on site for (Non Part V - Average |2008/09 27 hours 48 hours f
Dog Barking and EPA Domestic) Annual Average
A [0 e ton bomeste ose Comlans [ yaren aon oo
@ [T o Domestc e SRS arcn 201 oo B
Q@  [Ewimmog oy re o Jwern 2o oo =
L [awsse oy mo o rescon warn 201 o] B
Q@  [Bwiminionmmony pemconrel | [warn aom o
L [ o e oo pes coneol o8 i a0 .
L [Bwaoecs e oy pe et arcn aon | B
L [Baiocy Hen o ekt [yarcn aon v B
@  [Ewiiiog ooy et warn 201 oo 4
@  [Ewiizogionrmoyectet  uarn oo oo
L [ ven reung comams % rn s01 i
@ [t bon ouing comvianiskyach 201 R
Q ErNe\:nllség if\zgicst:gegynﬁgr?tiﬁ{;e {nspections % Q4 2009/10 100% 100% =
@  [uie oo s o wospectens % [qu 200910 oo =
B[S oo sy gere spectons % g4 sunone 3
. ENV 1.18 % of Waste Recycled/Composted February 2010 20% 27% =
g ENV 1.19 Refuse Complaints received per 1000 2009/10 27.6 20 ‘




& ENV 1.20 Turnaround Times February 2010 94.76% 90% |
Q ENV 1.21 % Quality Assurance Performance Q4 2009/10 98.7% 95% “
V] ENV 1.22 % Productivity Hours Q4 2009/10 83.88% 75% 3




